Installation And Operating Manual

RZ6104W.E

60cm Under Counter Freezer in White

Please read these instructions carefully before attempting to install or use this appliance.
It is advisable to keep these instructions in a safe place for future reference.
Iceking: Henry John House Northway Industrial Estate Northway Lane Ashchurch Tewkesbury Gloucestershire GL20 8JH
T: 03333 234 473 E: enquiries@ice-king.co.uk W: www.ice-king.co.uk

SAFETY TIPS
1. WARNING: Keep ventilation openings, in the appliance enclosure or in the built-in structure,
clear of obstruction.
1． WARNING - Do not use mechanical devices or other means to accelerate the defrosting
process, other than those recommended by the manufacturer.
3. WARNING - Do not damage the refrigerant circuit.
4. WARNING - Do not use electrical appliances inside the food storage compartments of the
appliance, unless they are of the type recommended by the manufacturer.
5. Do not store explosive substances such as aerosol cans with a flammable propellant in this
appliance.
6. The appliance has to be unplugged after use and before carrying out user maintenance on
the appliance.
7. This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety.
8. Children should be supervised to ensure that they do not play with the appliance.
9. This appliance can be used by children aged from 8 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they
have been given supervision or instruction concerning use of the appliance in a safe way and
understand the hazards involved. Children should not play with the appliance. Cleaning and
user maintenance must not be undertaken by children without supervision.
10. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid a hazard.
11. This appliance is intended to be used in household and similar applications such as
– staff kitchen areas in shops, offices and other working environments;
– farm houses and by clients in hotels, motels and other residential type environments;
– bed and breakfast type environments;
– catering and similar non-retail applications.
12. Please dispose of the refrigerator at the end of its life according to local regulations as it has
flammable blowing gas and flammable refrigerant.
13. Before you scrap the appliance, please take off the doors to prevent children from being
trapped inside.

14. Correct Disposal of this product
This marking indicates that this product should not be disposed of with other household wastes
within the EU. To prevent possible harm to the environment or human health from uncontrolled
waste disposal, recycle it responsibly to promote the sustainable reuse of material resources. To
return your used appliance, please use any available return and collection systems or contact the
retailer where the product was purchased. They can take the product for environmentally safe
recycling.
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Temperature Control Knob

Before Using Your Freezer
Remove the exterior and interior packing.

Before connecting the freezer to the power source, let it stand upright for approximately 2 hours.
This will reduce the possibility of a malfunction in the cooling system from handling during
transportation.
Check to be sure you have all of the following parts:
3 Drawers
2 Glass Shelves
1 Instruction Manual
Clean the interior surface with lukewarm water using a soft cloth.

SPACE REQUIREMENTS
WARNING: KEEP flammable materials and vapors, such as gasoline, away from freezer
Failure to do so can result in death, explosion, fire or burns.
To ensure proper ventilation for your freezer, allow for 200mm space on each side between walls,
200mm space between back of your freezer and the wall and 300mm space between counter top
and the top of the appliance.
If you are installing your freezer next to a fixed wall, leave sufficient space on the hinge side to
allow for the door to swing open.
Never install your freezer near a heat source or in direct sunlight.

ELECTRICAL REQUIREMENT
WARNING: DO NOT REMOVE EARTH CABLE
DO NOT USE AN ADAPTOR
DO NOT USE EXTENSION CORD
Failure to follow these instructions can result in death, fire or electrical shock.
Before you move your freezer into its final location, it is important to make sure you have the
proper electrical connection
Recommended Earthing Method
A 220~240 Volt/50 Hz AC only 10 ampere fused and properly earthed electrical supply is required.
It is recommended that a separate circuit serving only this appliance be provided. Use a socket
which ideally cannot be turned off with a switch or pull chain, do not use an extension cord.
NOTE: Before performing any type of installation, disconnect the freezer from the electrical
source. When you finish, connect the freezer to the electrical source and reset the control to the
desired setting.

LEVELING
If the freezer is not leveled during installation, the door may not close or seal properly, which
may cause cooling, frost or moisture problems. It is very important for the freezer to be leveled in
order to function properly
To level your freezer you may either turn the level leg clockwise to raise that side of the freezer or
turn counter-clockwise to lower.

USE OF THE APPLIANCE
To obtain the best possible results from your freezer, it is important that you operate it properly.
Temperature controls for the freezer are located at the top of the outside cabinet. When you first
install your freezer, set the Thermostat dial at 7. Give your freezer time to cool down completely
before adding food. It is best to wait 24 hours before filling the freezer.
The thermostat dial controls the temperature. The higher the number setting, the longer the
compressor will run to keep the temperature colder.
The setting of “3” should be appropriate for home or office use.

PROLONGED OFF PERIODS
If the freezer is not used for a long period of time, proceed as follows:
Disconnect the freezer from the main supply by removing the plug from the wall socket.
Clean and dry the inside as instructed under the heading Before Using Your Freezer.
Leave the door open to prevent any unpleasant smells from building up while the freezer is not in
use.

Troubleshooting
In case of malfunction，you can solve many common problems easily.
Your Freezer will not operate….Check if
--The power supply cord is unplugged.
Food in the freezer compartment is not cold….Check if
--The door is opened too often or not closed properly.
--A large amount of food has just been added to the freezer.
--The position of thermostat knob is adjusted too low.
The freezer seems to make an unusual noise….Check if
--The freezer is leveled on the floor.
--The body of the freezer touches the wall.
The doors will not close completely …Check if
--The shelves are out of position
--The gaskets are dirty
--The freezer is not level

Freezer door reversing guide
1 Disassemble the screws on the bottom hinge.
Note: The freezer incline angle less 45°

2 Replace the hinge shaft and spring washer to the other side with the last hole of the bottom
hinge.

3 Set the door in position ,replace the bottom hinge to the other side then fix it with screws.

Ensure the appliance is unplugged and empty.
Adjust the two leveling feet to their highest position.
We recommend you have someone to assist you.
NOTE:
To take the door off, it is necessary to tilt the appliance backward.
You should rest the appliance on something solid e.g. a chair just below the top panel.
Do not lay the appliance completely flat as this may damage the coolant system.

After Sales Service, Guarantee and Points of Contact:
1. Resolving faults by yourself:
If you suspect any fault, before contacting Iceking Product Support directly or via your
retailer, make sure you have observed all instructions and advice in this instruction manual.
If you have, please follow the next steps…..

2. After sales service:
Consult the enclosed warranty card within your appliance for further details or continue to
the next page for contact numbers and procedures.
In order to receive immediate help, make sure you have ready the following essential date
to identify your appliance.






Brand and Model Number
Serial Number (Located on the rating plate of your appliance – Normally on the back)
Details of Fault
Date of Purchase
Place of Purchase

Precautions:
If the appliance is to be discard/recycled, you must remove the lid. This will
reduce the possibility of danger to children. The flammable foaming needs to
be disposed of by a professional company/person or your local council.
Declaration of Conformity:
The manufacturers of the product(s) described herein, to which this description refers,
declares on its sole responsibility that the product(s) meet the relevant fundamental
safety, health and protection requirements of the relevant UK, ROI & EU laws and that
the corresponding test reports are available for examination by the relevant authorities
and can be requested from the seller of the appliance, especially with regard to CE
Declaration of Conformity issued by the manufacturers approval.
Moreover, the manufacturer declares that the parts of the appliance described in this
instruction manual, which comes into contact with fresh or frozen food, do not contain
any toxic substances.
The manufacturer works constantly at the further development of all products. Please
therefore bear this in mind as the form, set up and technology are subject to change,
without prior notice.

Your 2 year Manufacturer's guarantee
THIS DOES NOT AFFECT YOUR STATUTORY RIGHTS.

Your new Iceking appliance carries a free guarantee which protects you against the cost of
repairs during the first 24 months from date of purchase provided that:
Any claim is accompanied by evidence of the model reference, model serial number and
proof of purchase, such as a Sales Receipt, showing that the appliance was purchased
within the 24 months prior to the date of claim.

What is not covered under the Guarantee:










Any appliance not correctly installed and operated in accordance with
the manufacturer's instructions.
Any appliance that is used for anything other than domestic purposes.
Any defect caused by accident, misuse, unauthorized modification or inexpert
repair.
Cost of Call-out where a fault cannot be found with the appliance.
Cost of Call-out for work covering routine maintenance, such as, but not exclusively,
cleaning of filters or defrosting.
Cost of Call-out for work required to correct the alignment of doors following door
reversal procedures carried out by you.
Use of the appliance by anyone other than the Householder. Use in any commercial
environment.
Consumable items, such as, but not exclusively, fuses in plugs, bulbs and breakable
items which require routine replacement.
Repair costs incurred that have not been authorised by Iceking/Repairtech and/or
carried out by a non-approved Iceking/Repairtech engineer.
YOUR GUARANTEE IS VALID ONLY IN THE UK & ROI.

To Register your Appliance simply complete the card in your appliance pack and return it with
a stamp affixed or Alternatively you can Register online at www.ice-king.co.uk/register-yourproduct/

SERVICE HELP-LINE

Should your appliance develop a fault, please call the
Iceking Service Helpline on:

03333 234 473

Please remember to have all your product details available, including the model number, serial
number, date of purchase and your retailer’s details before registering a fault.
Your service call cannot progress without this information.

! Insurance ! Any warranty provided with this product does not cover loss of
fridge/freezer content.
Any claim for loss, damage, costs or expenses of an indirect or consequential nature
including any economic loss or damage to foodstuffs or any other goods is excluded.
We recommend that you inspect your fridge/freezer regularly to check that it is working
correctly, losses can result from deterioration following breakdown or accidental failure of
the appliance, fuses, plugs or public electricity supply, these can be covered by your
standard home insurance or might require extra cover. Check with your insurance provider.

Important Note:
This appliance is marked according to the European directive 2002/96/EC on Waste
Electrical and Electronic Equipment (WEEE). By ensuring this product is disposed of
correctly, you will help prevent potential negative consequences for the environment and
human health, which could otherwise be caused by inappropriate waste handling of this
product.

The symbol on the product, or on the documents accompanying the product, the Crossed
Out Wheelie Bin, indicates that this appliance may not be treated as household waste.
Instead it shall be handed over to the applicable collection point for the recycling of
electrical and electronic equipment. Disposal must be carried out in accordance with local
environmental regulations for waste disposal. For more detailed information about
treatment, recovery and recycling of this product, please contact your local authority, your
household waste disposal service or the retailer where you purchased the product.
We continuously try to improve our products for the benefit of our customers. For this
reason we reserve the right to make changes to any product at any time, without notice.
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